eMedication

i C S T TG ¢ e B AR AR
T AN




eHealth eMedication Connectivity Preparation B

SEE e+ By ETEIEN G

£ - BBELER - BREER « MRRHBES TGRSO

LSGM  etecicaion e Comectvity web o

Mome  Aboutus  4SwpsProparation  News  FAQ

Step-by-Step Preparation for
eMedication Data Connectivity

4 steps for

for eHR medication

sep

1

\ =

Submit Request

Dowricad and il n the eHesiths Medication Data Downlosd

sp

2wl

Administrative
Preparation

sep

3

Technical
Preparation

Intomal quideinos and polcis for sing data obtaned from
ettt

Testing and
Approval

Rocord Systom (eNRs)for system intorfacing and data
onnectiviy with eHeat

Steps-by-Steps Procedures

7. BoEBEmEEY) Mal - Bia BN RSB PIREEL

https://emedication.Iscm.hk/en/index.html|

T R4S 20 Dec 2024

riefing Series by LSCM

15-Aug-2024

eMedication Data Connectivity and Technical Briefing Session
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Watch on 8VouTube

On the 15th August 2024, we have successfully organised a D: aims to empower participants with
the knowledge and skills necessary to implement the eHealth Medication Data Standards, and obtain medication data through a system interface
connected with eHealth. The session has attracted over 90 attendees, covering most RCH IT partners.

Objectives for the session is to faciiitate RCH IT vendor/team understanding of the data and technical preparation and pre-requisite for obtaining

data from eHealtn. Also to facilitate RCH IT and clinical team to interpret the data obtained from eHealth correctly and to identify system changes
that may be required in the RCH system to present correctly and use the data obtained from eHealth,

Download the presentation materials
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On the 16th August 2024, we have d inistrative Prep: ‘which aims to share with Residential Care Homes the
steps-by-steps processes of registering eHealth for their residents and other administrative processes essential for obtaining medication data from
eHealth. The session has successfully attracted over 280 RCH representatives and IT partners, yielding a fruitful results.

Download the presentation m:

Previous Briefing Sessions
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Step-by-Step Preparation for
eHR Medication Data Download

step1 step2 step3 steps
Submit Proposal Preparation Testing and Approval

Submit eMedication Data
Download Proposal

Pleasa read

(emadicationgiscm.nk)

‘gudance when fling out the proposal form.

obtaining dats from eHRSS.

- e the benefits n terms of effciency and quaity
Feimliilde b e i iprovement i oversl medication management.
system and the intended uses of the medication dste

from eHRSS for the benefits of medication management

operation

2.Information Regarding RCH

Number o reidents nthe RCHFor compose
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dars sl tha R,

Whether the RCH(s) have registered eHRSS a5 an eHR
hesithcare provides and the percentsge of residents
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3. Information Regarding the RCH IT System

The technical model of the RCH IT system, whether
iaud of web-based of on-premise local instatation.
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Ustoffatres o the R sysiem i gerara i
pirticusar for medication mansgem

Uit an the mumber of REH which have adopted
Adaption f sny medication datastandard
ird-party medication systems, ¢ 3 automares
ortefeence terminoogy nth existing ystem
packagng, f any T it i
Descipton of Y securty measures and functions that
have been acopted
4.Information Regarding Users of RCH IT System
LSO T E] e st e s s o
assistants, ic using the meication-relsied functions, -_— T e

Whther thare are any security of privacy assessments
dona i the RCH system in the past 2 years, f any, the
data of assessment and the consultancy fim carrying

out tha assessment.

Portal for all

Contact us

Step-by-Step Preparation for
eMedication Data Connectivity

4 Steps for requesting and preparing for eHR medication data connectivity from

eHealth
Step Step
@' —
Submit Request Administrative
Preparation

Download and fill in the eHealth+ Medication Data Download
Request Form and submit it to LSCM (emedication@Iscm.hk).

Learn more >

Follow the guidance to register eHealth and devise relevant
internal guidelines and policies for using data obtained from
eHealth.

Learn more >

Technical Testing and
Preparation Approval
Undergo technical and data preparation for Electronic Medical

Record System (eMRs) for system interfacing and data
connectivity with eHealth.

Learn more >

Learn more >

What's New
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Test and certify eMRs as capable of connecting with eHealth.

Persons with Disablites (RCHDS) in eMedicaton (RCH project

Step-by-Step Preparation for
eHR Medication Data Download

Step1 Step2 Step3 Step 4
Submit Proposal inistratis parati Testing and Approval

Security and

The Residential Care Home (RCH) IT system vendor must implement eHRSS Medication
ata Standards and fulfil system interfacing specifications to ensure accurate
interpretation and use of data downloaded from eHRSS.

‘The RCH IT system must also achieve the required security standards and implement
the procedures for handiing data obtained from eHRSS.

‘The RCH and RCH IT System must devise adequate internal security policies and
procedures for handling data obtained from eHRSS to provide approved healthcare
purposes. To fulfil the requirements, an independent Security Risk Assessment and
Audit (SRAA) should be carried out, and the report should be sent to eHRO,

Medication Data Standards Security Standards

List of documents relevant to...

Related Form

eHR Dispensing Record #5)  eHRPrescribing Record
Healthcare provider (HCP) registering with the Electronic Health Record Providing information of additional HSL (only applicable to HCP
Sharing System (eHealth) ‘with more than one
Healthcare Recipient Index ¢F]  eHR Content Standard Guidebook &) @
9 Health Record Providing information of additional HSL (only applicable to HCP
‘Sharing System (eHealth) ‘with more than one )
eHR Content Codex @ Hong Kong Clinical Terminology Table
Health Record Providng nfomaten ofaddonl HS (nyapplcabl o HCP
‘Sharing System (eHealth) ‘with more than one HSL)

Hong Kong Medication Terminology Table

Health Record

Sharing System (eHealth)

https://emedication.lscm.hk/en/index.htm! (emedication Iscm O\)

relevant forms, requirements and specifications and links to eHealth.gov.hk
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Step-by-Step Preparation for Data Downloading

3. Technical
Preparation

1. Data Standards
(HKCTT/HKMTT)
2. Interfacing Standards
(HL7 FHIR)
3. Security
Security Checklist
Security Tests

How to present and
use downloaded
data in RCH systems




1. How to interpret, present and use downloaded data in RCH systems
2. How to download and use HKMTT

Logistics and Supply Chain MultiTech R&D Centre
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Obtain — Interpret — Present - Use

MEDICATION DATA CONNECTIVITY

Lc (I M Logistics and Supply Chain MultiTech R&D Centre
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Technical Preparation for Data Downloading

¢ eHR Registered/Consent - “Active Resident List”
oo /= : . .
EE 3 Obtain DAk AHLZFHIR
N
. * eHR Medication Data Standard (Prescribing / Dispensing) %62 Testing
H% 1= EIH ¢ HK Medication Terminology Table (HKMTT) ﬁ.ﬁg.’ﬁ Requirements
J
)
7]_5,2 ?E, uu_. ¢ Data field matching and mapping
SHaE ¢ System changes (potential) for presentation of downloaded data
J
ﬁﬁ?%ﬁ?r ¢ Creation of Medication Administration Record (MAR)... N Meaningful Use
) Use e Facilitation of drug repacking and other medication management ....

Sequential Processes for Data Download from eHealth for Meaningful Use




eHR Standards

Quick Guide (HL7 FHIR)

https://emedication.Ilscm.hk/assets/eMedication Quick-Guide-Drug-Record-Download-20240815.pdf

eHR Data Standard (What does the data mean?)

— Prescribing Data Standards
https://www.ehealth.gov.hk/filemanager/content/pdf/en/ehris/annex/appendix-a-xi-ehr-
prescribing-record.pdf

— Dispensing Data Standards
https://www.ehealth.gov.hk/filemanager/content/pdf/en/ehris/annex/appendix-a-x-ehr-
dispensing-record.pdf

— Codex Tables
* Frequency, supplementary frequency, Dose, Route, Site, Quantity, etc.

Lc (I M Logistics and Supply Chain MultiTech R&D Centre
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https://emedication.lscm.hk/assets/eMedication_Quick-Guide-Drug-Record-Download-20240815.pdf
https://www.ehealth.gov.hk/filemanager/content/pdf/en/ehris/annex/appendix-a-xi-ehr-prescribing-record.pdf
https://www.ehealth.gov.hk/filemanager/content/pdf/en/ehris/annex/appendix-a-xi-ehr-prescribing-record.pdf
https://www.ehealth.gov.hk/filemanager/content/pdf/en/ehris/annex/appendix-a-x-ehr-dispensing-record.pdf
https://www.ehealth.gov.hk/filemanager/content/pdf/en/ehris/annex/appendix-a-x-ehr-dispensing-record.pdf

JavaScript Object Notation (JSON)

Resource

Resource

Resource

Resource

Resource

Resource
INel\
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JSON “ Resource

Discrete Medication Data as Resources is “packaged” in JSON format




eHR Sharable Data - Prescribing Record & /7 B4 &l A AE

Prescribing Data Standard

2024-02-01

When prescribed

Where prescribed

Who prescribed Dr Tai Man Chan

Prescription order number S
N

W\

Medication

Prescribing Record 3.9 3 1
What d rugl Panadol Oral Tablet 500mg

1g Q4H PRN (50%) Oral for 8

Dose instruction weeks
How to use standard Start on 2024-02-14
1 every 4 2024-
hours 02-14 )

. . . . . Discontinued by Dr TM Chan
Medication discontinuation / QMH / 2024-03-01 / allergy

\

({1

X

Data Elements in Medication Prescription Defined in eHR Data Standards




eHR Sharable Data - Dispensing Record it 22247 & f fE AE

2024-02-01

When dispensed

Where dispensed

W\

Who prescribed DrTai Man Chan
Medication Prescription order number S
Dispensin Record Dispensing order number S

What drug m Panadol Oral Tablet 500mg

500 mg 2 tablet Q4H PRN

. . (50%) Oral 8 weeks 336
Dose instruction tablet
How to use
standard Start on 2024-02-14 s
every 4 2024-
hours 02-14

. . . . . Discontinued by Dr TM Chan
Medication discontinuation / QMH / 2024-03-01 / allergy

({1

Similarly for Dispensing




Codex Tables

Reference: SNOMED-CT; Hospital Authority, e-HR

. eHR Value eHR Description
Dose Unit (117) 7703507|SQ-HDM
eHR Value leHR Description 7700426|SQ-U
770027 3actuation 7703688|SRU
7700274]allergy unit 7700349]lozenge i
7700275}ampoule 7700240lm2
7700276}antigenic Herpes simplex unit 770035¢ megabecquerel
277]anti-Xa international unit 770035 mgggbecquerel / mL
lication 7700371]mEq
7700374Img
7700386|mg 7 vial
7700354 microcurie ﬂ'tu berculin unit
7700355microgram | 7700253}unit
7700357|m LIUQI% 7700255}unit / dose
7702824)Imicrogram HA 7700256]unit/ g
7700364]microlitre / g 7700427]USP unit
7700365|microlitre / L 7700262]vial
7700368|micromole / L
7700370]millicurie
R-Eositive viable T cells 7700398 m@on nternational unit
on 7700401 million un
ridge 7700403]million unit / mL
7700295]cm 7700387ImL
7700296]colony forming unit 7700392|mm
7700298]cubic metre 7700393Immol
7700300]cylinder 7700395]mmol / mL
7700301JD antigen unit 7700409|nanogram
7700302]device 7700410jnanogram / g
7700303]disc 7700411Inanogram / mL
7700304]dose 7700412]nanolitre
7700305Ic ressing 7700413]nanolitre / mL
7700306]drop 7703702]number
7700308]lenema 7700415Jorganisms unit
770:267|FIP-U 7700416Jounce
7700268]flocculation unit 77004 '7|pack
7700310Jfluid ounce 418]pad
770031419 pair
7700323]g / vial pastille
7700311}gigabecquerel 421|patch
7700324jgum _' essary
7700325]implant Ph Eur unit
77003 piece
77003 7700230]pill
77003 7700231]plaque forming unit
77003 7700265|plaster
7700336]kilo international unit 770C419|ppm_
7700339]kilobecquerel 7700232]pre-filled injection device
7700340Jkilobecquerel / mL 7700233|pre-filled syringe
7700345]ki i




Obtain —

DOWNLOAD DATA
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UAWINNI
+ 7 "Reporting ; & " List (SR fapictatiop Szt
of HCR with Sharing | HCR Management - | Record lnfo Update » | Sharing ~ | PPUSCHSA Stage « | Reporting » | Ubites = | Attendance Taking for Travel istory Enauiry
Consent dy Lo eudtand o
& Ust of Newborn Baby
57; List of HCR with Sharing Consent
Prep ion for Production Set up for [en I Is«uny [ PPISCHSA stage - | Reportmg - | utimes - | fversion 1,587 builten 12-Jar-2023)
| & List ot HCR with shang Consnt =
[Data Download Connectivity

- AEEEEEE (Important
Notes)

1.The asta ” 5 i
information dnu«i recipiants printad or obtainad from SHRSS 5] ors' i from unauthorissd access

2Please
g . A8 3Please fake al g the data &= no lenger requred for ding ary drecily for used
4Please mwﬁnumn after dscovery o the eHR Ofice any suspected . processing tamoerng wih, erasure. loss of
] collected In cata from eFRSS
Iconfim N T atove mportant noles
4 . 3EB =% ==
. ? f Subn’]lt 1 ';’r'*? AQ LlJaa Mﬁ!ﬂm 7850y 10F COMTIDEE YOU Wil mesns The e se o HCRS 603 TION: B€ Very 18Moe.

Data Cut OF Date/Tme.

19 Dec 2024 |30 3]

Obtain/record HCR No. of each resident




Date Date o
i i Prescribin
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Download Specified Data from eHealth

Medication Data Download UAT Tasks

Recommendations

Download specified data from eHealth testing
environment

Maintain “active resident list” with updated personal
profile and eHR ID

Capture, update, import residents’
eHR ID number and other personal
data for constructing data request
to eHealth

Construct correct download request from user interface

Construct the download request
according to specifications and

standards

Send correct download request with successful
connection established

Send download request via
established secure channel

Succeed downloading HL7 FHIR files of specified testing
patients’ data

Receive downloaded messages

Handle of possible variation of prescribing and dispensing
date

Set the date range with a buffer
(e.g. 3 days) to handle cases which
the dispensing and prescribing are
not on the same date

Lcﬂ-/_-" Logistics and Supply Chain MultiTech R&D Centre
: iR FERE S TTR TR 5 D
14




Show “Downloaded Medication List”

5 medication items downloaded from eHealth in 1 dispensing record from 18 Apr 2023 to 20 Apr 2023
1. Show “download criteria indicator” as the list header

1. Drug Name 1 [ Edit
S 2. Count no of medication items downloaded

2. Drug Name 2 . Color indicates items with mapped details vs items with
incomplete items

4. Display local drug names of each medication item
3. Drug Name 3 - 5. Edit/confirm button for each medication

6. Display combined prescribed and dispensed medication
4. Drug Name 4

items to indicate “Continue Own Stock” items
7. “Stage” the downloaded data for user to edit/confirm
Continue Own Stock

5. Drug Name 5 ; W Logistics and Supply Chain MultiTech R&D Centre
s ousnames [Ny E g LSGM | aximizzssss

UX/UI Advice




Handling of Downloaded Data

Handling of Downloaded Data

Store downloaded data at local system

Store the downloaded data at
“staging” and present an overview
of the successfully downloaded
detailed individual medication view
for verification of the content before
writing in record database

Map and interpret data according to eHR data standards

Decode the HL7 FHIR formatted
data and interpret the downloaded

data

Download both prescription and dispensing records

Download both prescribing and
dispensing data and match “new”
vs “existing” (continue own stock)
medication and show them to users
to confirm




Obtain — Interpret — Present - Use

INTERPRET, PRESENT AND USE DOWNLOADED
DATA



Data Mapping of Downloaded Data with Existing Data Fields

Local Drug Name with Form/Strength Local Drug Code Dispensed Quantity/unit

\;‘hluﬁiﬁ’ L& S & AR \W 20; THE

SIMVASTATIN TABLET 10MG

Route =

T U E R,

Frequency
Suppl Frequency
Special Prescription Instructi

[e——

1R ERR] 2 b
7] 38 B Pa A B gk F Fadd it
L EBHEREL
 BHRIR R TT

m || LAI/6/ 2

S0PD17156860 (15/11/2024

Dispensing Institution \E 0783_01 =
P 8 \:%5.1‘3‘%3#-9 %% i ;GER\ C nytr* 11 Dispensing Date
Ls‘-_-'M Logistics and Supply Chain MultiTech R&D Centre
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Dose/unit

Patient Name B /) \ R




CAR 2247

PREDNISOLONE TABLET 5MG (PREDNIS)

AR%EEm
+ SH—RX|v lv 3
+ SH—RK|v lv 2
+ BH—RK|v v 1
FRIREHER = 2024-03-01
fErT5c@EHER = 2024-03-21
1R FEEIR WBAET | —RIEER

BRHER
PRENISOLONE TABLET 15MG

ORAL: 3 TABLET(s) DAILY for 1 week then
ORAL: 2 TABLET(s) DAILY for 1 week then
ORAL: 1 TABLET(s) DAILY for 1 week

KlE

L | v
L | v

L | v

=X

IREREE

wey [ |

HK-44679 PREDNIS
A5 BEER REAHT
0800 1 B |v
0800 1 B|v
0800 1 B|v
2 EHA | 2024-04-01 BEER  B5H
AREE e E

PREDNISOLONE TABLET 5MG

OREA—R - BR3M> RESINF 2%
ORSH—R » BR2M > RESEIBZ%E
OREHA—R » R > RRESHAE

FRE A
WRIEIE AR AL

Bk

Zi&

MED

Logistics and Supply Chain MultiTech R&D Centre
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Supplementary

Frequency
\

<lo g Log Mapped HK Reg No. by MTT drug code

Retrieved by Local

Dose/Unit PRN indicator / Drug Code or HK Reg No

Route

> AR\ 24

wy | ol < Quantity/Unit

Local Drug Name

> [PRED*OLONE TABLET 5I1G (PREDNIS)

v

{HK—MG79 PREDNISJ izl

Duration/Unit

\ mESET

\ \
B8 P AREN BEAY <

> + | 8B—=XIv |

Order Lines Logic

Start Date

~
N

[v] [3] [ #&Tv | [o800][ 1200 |[ 1700 |[2000 | | ] 2%

. o+ SHA—R|v

[v] [2] [ #Tv | [e8o0][ 1200 |[ 2700 |[2000] [ ] = S gL Conjunction

nY - sB—=xlv |

v (1] [ #lv ||0800||1200||17oo||2000| n

-agreed with RCH

End Date -calculated

Special Instruction

for Prescription
Order/Dispense

Remark /Site

Dosing Instruction

il

> BAREAREE B

it ERE

Specialt
FRIEL O WAEE  mR MED o B y

- o
/ \ Institution
HREEEIE | | e | rmaEE REIS TS -

Future Appointment

O H—R - BR3M > RESEIE 218

f PREDNISOLONE TABLET 5MG
OfREE—R - SR24I - RESENEZ%

Dosing Instruction

\\

ORSHE—R > SR > REALE ] For MAR

Retrieve Instruction by local

drug code or HK Reg No

EHEN /
PRENISOLONE TABLET 15MG SEERE
ORAL: 3 TABLET|s) DAILY for 1 wdek the BT A I
ORAL: 2 TABL ) DAILY for 1 weék the <
| ORAL: 1 TABLET}s) DAILY for 1 wee
\ |

- Mapped with downloaded data
Special Structured Remarks

Derived from downloaded data

Free-Text Remarks Manual input




Present Downloaded Data on Medication Inputting Module

Present downloaded data on medication inputting module

Overview of all downloaded drug items v | Present an overview of downloaded
medication items for easy
verification

Calor coding or indicator for drug items mapped or auto- v | Present with color-coded

filled vs items/data fields requiring attention indication to pay attention to
medication and data field requiring
attention

Prescribing Institution ¥ | Show the prescribing institution

and map to the prescribing HCP
table locally maintained
Dispensing institution ¥ | Show the dispensing institution
and map to the dispensing HCP
table locally maintained

Drug name and strength v | Present local drug names instead
of HKMTT drug names for
verification with the information on-
hand

Lc‘-_-' M Logistics and Supply Chain MultiTech R&D Centre
- AR ERS THERE D



Dosing instruction text

Present the dosing instruction text
always on the screen for easy
reference and manual input
unmapped data fields or important
remarks

Frequency

Supplementary Frequency

Show local frequency data and
map as far as possible and
differential frequency vs
supplementary frequency (not to
put them in a single “frequency”
data structure). Use the
combination of both for
constructing the dosing lines
according to the prescription.

AND

THEN

Map as far as possible and
differentiate “AND =" vs “THEN .~
{#" and to accommodate situation
where both of them will be included
in multiple dosing instruction e.g.
AandB

Aand B and C, and so on, which
have the same start dates and need
to be taken “together” at the same
time

AthenB

Athen B then C, and so on, when
the start dates are different and
should NOT be administered
together

Aand B then C and D, so on, when
certain drugs are taken together
and then other drugs are taken
together

LSzM

Logistics and Supply Chain MultiTech R&D Centre
iRk R EES TR RSO



Route ¥ | Map and alert special route e.g. NG
tube, PR (Per Rectal)

Site ¥" | Map and alert special site g.g left
vs right and specific body parts

Duration and unit v | Map and calculate

Quantity and unit v | Map and calculate

Dose and unit Map as far as possible.

Anticipate cases (based route or
local logic on drug items) in which
the dose is not provided e.g. topical
medication, and default to ¥ it
may be appropriate and helpful.

Anticipate “as directed” instruction
&£ TNG or specialinstruction. In
these cases, remind the usersto
read the Drug Dose Instruction
(Combined Text) and suggest
manual inputin the remark field
may be helpful

L (1 Logistics and Supply Chain MultiTech R&D Centre
MR RS REES TR R D



B2 : EEENERE BREER)

AREER

WA —

B P52 P 18 —

e — A AR e —— ﬁ%}il
IR, B R S8 AR INSU27 58 |
INSULIN EUMAN nfxtmm 30) PENFILL 1000/ML 3L -;ﬁggﬁ iy
B TFESH
o BYE BT -
L g "\"+f{ﬁ% T%Fﬁ%ﬁx(_ﬂ#ﬁaﬂ~
THF—%k, BR+E2EM SN
IR
BB, RMEHENTEARN TR
P B 7k KI0E LT, 9 A4 - SRR
PR SEMY) BER
& A ATIE 4 - B A
EXE \
01/08/2018 % 1| J—
— UL 0016 01 3795%% o~
WEARRE MED 5A 0 _adttt 1/1< B

B4 : BBRENRE @ES)

B6 : REEMERE GLREL)

3 WP —> [_KEEP OUT OF REACH OF CHILDREN /]\[»
!%%g}iﬂiﬂ—b [ AMPICILLIN CAP 500MG |

ROERRE - —>

ﬁﬂﬁw

A —

SHUX, XK
HAEE IE R A e R 5 Bt
/N iR

TS —>

ﬁ Wik BERLHEZTER
/

RE - D amoi] \

<

<+ WyER

| DOP000420447-1 | «—M &Rk

01/08/2018
DR. C. CHAN

BHEm

BanEMAles —p

N =

<3

}l 1€ K+ RSB - [§R

:
:
‘M

i 5 Vs 71

SZE KA
M.B..B.S.(HK), M.R.C.P.(U.K.), D.C.H.(London)
Rm. 101, XX Commercial Building, HK.
ffritk XX P 100 5
Tel:2123 %%

e

AS REQUIRED
i L
MORNING
Uiz
CHEW

IR

-------------

| RORHEM

RNYMNARE

L iR e o 4
D
1R

15 |

— EYRH EM\
Drug Dispensing Date

LS

Logistics and Supply Chain MultiTech R&D Centre|
MR RGERS TRIEHR RO




(d) 1R8 "EAZEYEER ., N TSRS ) BRI HREYE

) ivi B - 5
. 2.0 B Individual Drug Record & -
2.1 WIEREEY) e [ . £508' M Prescription Date

2.1 {BAEEECEHR

- =palated o BT @Jﬁnﬁ
ResERSESTWIEY (W08 « 32FF « RA * B2 S :
8%) - ARREBVNRER TRRETSIEA - @) R o R i
=2 ° n BHHES IS :
() SRS RS | - BEEES0R  NERLASREAERLE |
211 BEEYIEEEN (GELRE 1 E80) (o) BYEHNHIFEENBEFRRENZHR o EZRR | ESHEANMMASKAR  BTH56E |
o EENE () B A BB RIS EEE BHRBNEN ST o  BERE Or s AR
o EYNRE / BIESRETEE (ISEEDELMERNRE  (FEHREEE | - BEEEESIEIR  MNEO24EEHE
o EYHE REs) | SBLEAEIR  DEEROARREEA |
RE0E : % o :
o BiE () ESEERELENE R TERRBENRR e g
; 22. Ly
e Drug Dispensing Date (LOIFIREEE ~ RIELIRATDS) ’ ;f%ﬁ%%qéﬁ I -
° fiﬁﬁiﬂa— (d) EEE&’%EUEH %E%E'ﬂ‘é?é%ﬁﬁﬂé}j ’ Wﬁﬂﬁ%aﬁiﬁﬂﬂﬁmfﬂ?ﬁﬁ%ﬁ%% A Fﬂka
() E2RERIEIR « B8 « SERE / BEEH IB{BAANEY) « XNENEIE  BENEAREE  aFEE
e=t > a2F g’ A 11 22 o S N/ “ = 2T =
EE:$;E /ﬁEIJ? - i P EYNIRSE TVEBEFES TEAZEYRR, 7 TEA
) B/\
(i) BEIBIEFREEE B HA BRI EEZCHR , BN - WHEMBRR @ EREHHEE
21.2 Mk L EREETEER - FIANREES TR fEY - (EBHE—RERHZENNBE) & o
ErRE SRS T - (i) BB FRE B A I
‘ o (BB ERTENN D) 224 BIREHE
213 RIERMIRBHREK RBESRYDE - B TEA ) BIRE (ER . DRI noE) WESERBIEYRERGR  ERREMEBETEERN
Bif) R [BABENGERSR - () WUBEREE - R E R - 755 LI BT REDERSEIRIRERAI AN EABER
2.1.4 FEENEVRLNMEEOEE BINEEZTLRETEE LeRss ~ EONORRANES R, BIEEERENGES TNETHSABARM
e ys Rl v S ER VNS T  , SR R EPR LRSS (\edication Administration Record BN GE RN il Eaate=s E a0t s A
R EPNEEIE e A BRAX

1JI

ZET

(@) IHEZEN (WS~ BEDH  KEZ) R
= = AT WESE—7 B  EMNRHEE - RHOMAM TEYIRE, BROBERYE
SOBKIE S HYLE B = = -
© Da%ﬂi BVRIRLSE WFEDPNRHAY  BRHBHRES TEAREYRIR, LATEBRLEREYBH
(c) BB
2.1.1 Check drug labels (please refer to figures 1 to 6)
° Name of resldent = = T . . . |  lTteesssssccscscsscscssssssssseseresEeEe e EEIEEEEEEIEEEEEEEEEEEsEEEEREsEEEEREERERERRERERTEn.
o Generic name/ brand name and dosage form of drugs (i1) gate of commencing use of the drugj (i.e. the date of L 1f a resident uses the drug for the first time or the drug prescription has been changed, the prescription date
; . on the drug label should prevail. If the prescription of the drug has not been changed, the prescription date
® Drug quantity =5 = russ - L presciare or_ the reSIdent) should have been the date when the resident commenced to use the drug, as marked on the “Individual Drug
¢ Dosage . (iii) Bate of ceasing use of the drugs ;}.e. the date to Record”.
o Frequency/ time of administration 5
S e e erminate use oi the drug as instructed by a medical
Logistics and Supply Chain MultiTech R&D Centre

| Drug dispensing date | practitioner) G
o Name and address of hospital, clinic or medical practitioner L
© Precautions/ special instructions
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CAETEEE TF OB
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88X N|EF W
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EEAE/ BE - eRae  |anom|myop| RS TEER | B3 e ST
8R HN|EF B
# B
t [moma: TF B
112] 3[4]5]6|7]8]a]w|n]w2|13)a]s]i6]17|18]19]20]21]22|23]|24]|25| 26|27 |28]29]30|31
5% N|LtF B
SR H|EF B
# T B
CAETES TF OB
112] 3] 4]5|s]| 7| 8] 9|w|n]12]13]14|15]16]17] 18| 19| 20]|21| 22|23|24]|25]| 26|27 | 28] 29|30] 3
88X N|EF B
8% H|EF B
i T B
CAFTETE T B
WEEREE ¥ B
FLCHRE HEFOE: ANR 5 B
RFEE—EHL 8 O-RE ¥ B
i R3O : BT/ RESFLRE TF B é
EIEEBDH TF B ES
RHBH=28NE-TREHNDHBKE - FF W o
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Prescription Date Prescription Date Prescription Date

=/ HEA -
Pr%ﬂatlgéﬁnd Date Prescription End Date
Yabrt sl Prescription End
Date
v
. ] ! '

Dispensing Date
Fo%& HER :
Dispensing Date

Dispensing Date

Logistics and Supply Chain MultiTech R&D Centre
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Prescription End Date |

Fayabet 4= bl i

o [ HA |

Prescription Date

k=75 HEA

Dispensing Date

FoZE H &A

End — Naturally end , e.g. prescription of 3 months

antihypertensive

Discontinue Date

(EEAR):L
Prescription End Date

K275 5e%E HHA

Prescription Date

K&/ B

Dispensing Date

FoZE K &R

Discontinue — Prematurely terminate of a current
and active prescription order usually by a medical

or Complete a course e.g. antibiotic

Logistics and Supply Chain MultiTech R&D Centre
MR RGERS TRIEHR RO

practitioner with a reason




Prescription date / Dispensing Date

109 8% =
——— A (B8 RU¥C SE 50Tk
HEEND HEBR FE_w®
E50HBORE - AR EERM |EREe EBHEBEHEBEE
Sx N|EF B
SR wlkF ®
2 T B
¥ [mom ST
112]13]4|5|6 819
BX A|LF W
BR H|EF &
# TF B
¥ |msyrs TF B
1 314|5|6 819
5% 2|tF B
sR H|LF ®
m FF B
AT B
112]3|4|516 819
8% N|LF B
SR B[LF B
h TF B
& |mwrs TF B
1 3| 4]516 819
B% A|LF B
R K|EF B
TF B
. i [mayms : =5
VEEEEE 5
ELCRE HEFOE: ANE B
R-E & —EEL) H Y O-H B
iR O : BN L L R TF B
ISt ] TF B
R BUEEBNE - ESSNRE0E - *F 6

“Start date (s)"

Sy ieyHIN
W75

BoHE L3

VFL 2 4% L 85
5 1B 5 B

Specified Start Date is uncommon
in downloaded record.

Prescriptiondate /! /1| | ]

Dispensing date = =% |71l from
eHealth gre available for download

SWD guideline:
UCEU )

sy [ =545 | | 7 dispensing
date

A SEECH

NG L I e

BR77 H =R L5
OEE R —ROERIZHEY) - W
AYBR A2 » BT E HADASESIR R
BUTEY I -

Treated each episode of dispensing
as new and so adopt the [ /7 [1 =
#'&%| |51, which could be
downloaded and verifiable with the
drug labels




Expected end date v | Prescribed end date is uncommon
Se &% [ HH in downloaded data.

5% [ 1A
Calculate it from the dosing
instruction and quantity dispensed.
Compare it with the next follow up
appointment date input by the uses
and alert users if dispensed
medications are insufficient

PRN indicator ¥ | Map and anticipate instruction
“regular frequency PRN" e.g.
Panadol 500 mg QID PRN or “no

frequency PRN” e.g. TNG one
tablet PRN.

Make it clear to the users and drive
different workflow e.g. group all PRN
medications in separate worksheet
or MAR screens and remind users to
check before administering

L _-__i'-' Logistics and Supply Chain MultiTech R&D Centre
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Remark field

Withhold if HR<60

Withhold if SBP <100

Give at 6pm, 7 pm and 8pm the day before procedure and
6 am on the day of procedure

TNG PRN

For Pain

For Fever

Continue Own Stock
SFI

Purchased by Patient
Single Use

This remark field could capture the
“Special Instruction for
Prescription Order” from
prescribing record or “Pharmacy
Remark” from dispensing order if
there is any data in those fields in
the downloaded data, which may
contain important and “special”
instruction on the dosing or

precaution or remarks. However,
the fields are optional and different

HCP uploading the record may have
different practice.

Could consider reading and showing
any information in these two fields
in the Remark and allow and
facilitate the users to manually input
any relevant information from the
Prescribed Drug Dose Instruction
(Combined Text) field always
displayed in another area on the
screen in which may not be
structured and mapped to be shown
in other data fields but important for
drug administration e.g. Beta
Blocker: Drug Withhold if HR<60 or
SBP <100; Colchicine: Stop if
diarrhoea; Klgan-Prep at 6 pm, 7pm
and 8 pm the day before procedure
and 6 am on the day of
procedure...etc.

LSEM

Logistics and Supply Chain MultiTech R&D Centre
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Drug photo ¥ | Could use the downloaded HA drug
code and/or HA Drug names to
retrieve existing drug photos if
matched.

May further consider mapping with
HK registration number

Single use indicator v" | The information may not be
universally downloaded in the
Own Stock indicator ¥ Special Instruction for
- Prescription Order or Pharmacy
Self-finance item indicator | R falds.

Could facilitate user input from
Drug Dose Instruction (Combined
Text)

Drug dosing instruction and precaution in Chinese ¥ | Need local translation at this
moment

L (1 Logistics and Supply Chain MultiTech R&D Centre
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MAR

Show complete and correct medication items

Reorganise and regroup medication
lines logically e.g. complex regimen
A and B with same start dates or
Athen B in different start dates and
Show important remarks

Separate logically regular, PRN and different routes
medication items

Differentiate, organise medication
items

Logically regroup (combine or separate) dispensing items
for easy review and drug administration

Show important remarks in dosing instructions

L _-__i'-' Logistics and Supply Chain MultiTech R&D Centre
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- Present

PRESENT DATA IN CONTEXT

Ul — VISUAL AND INTERACTION
UX - FUNCTIONALITY AND WORKFLOW

Lc M ain MultiTech R&D Centre
%‘”&{ﬁ@ﬂymﬁﬁﬁﬂﬁql s}



Clear Visual Hierarchy and Visual Flow

Guided Process Flow Design

Progress Indicator

Colour Representation

Progressive Disclosure

Minimalist Design

Structured Input Fields/ Autofill/Smart Default
Dynamic Type-Ahead Search

W 9 NGO REWNRE

Real-Time Validation

10.Responsive Layout

Logistics and Supply Chain MultiTech R&D Centre
MR RGERS TRIEHR RO
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USING HKMTT IN RCH SYSTEM

REGISTERED DRUG INFORMATION — PRESCRIPTION/DISPENSING
MEDICATION CONCEPTS — ALLERGY CHECKING

ain MultiTech R&D Centre
Lc M %*E#Eﬁyxﬁﬁﬁﬂﬁ* ()



HKMTT Concepts

e The HKMTT has conceptually been designed to

E= 2C
encompass eight distinct “product” concepts E{Eﬁ
 MTT concepts are supported by the Qualifier and eHealth

FEFNITRERFN HKSARGOVT

Substance tables

Guide on Implementation & Maintenance of

* Medication terminologies are used for clinical
activities (e.g. prescribing and dispensing, history of | " panamimcn e
allergy or adverse drug reactions, vaccine names)

Concept
o 1//% ui uéfg H;JE ? The Government of the Honzlliijgo;:ecial Administrative Region

- BlxEd%?
- AER?

Logistics and Supply Chain MultiTech R&D Centre
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Concepts (Relationship) Start with Detailed Information

Augméntin"‘

Amoxicillin trihydrate + Potassium clavulanate

20 tablets

@GlaxoSmithKline

Drug Name  Route Form  Strength Active Ingredient(s) Salts Certificate Holder Legal Classification

Augmentin Oral |l Tablet Ml 375mg Trihydrate GalxoSmithKline Antibiotic
Trade Name (TN) Calvulanic Acid

AUGMENTIN

Pharmacological Class (VMP) HK Registration No.

Product Name (AMP) HK-47298

AUGMENTIN TAB 375mg




Drug Information from Manufacturer to Registration to HKMTT

VTM + Route

VTM + Route + Form

Medication Terminology Table

Ingredient

Has active
ingredient

Therapeutic
Moiety

VTM
+Route

VTM
+Route+form

Generic
Product

TradeName

TradeName
+Route

TradeName
+Route+form

Trade Product

TN + Route

TN + Route + Form

€

.

Pharmaceutical
Companies /

Product Registration Manufacturers/
certificate holders

Drug name
Ingredient l
Strength / concentration
Manufacturer, country...
Other registration particulars... DoH DrUg
Compendium

i

Interface between HK-Reg product /
DH-DC & MTT HK-Reg no.
HK Registration no. —
Ingredient
Strength / concentration Manufacturer
Dosage form Ingredients

etc etc... —

D



HK Medication Terminology Table (HKMTT) & & &Y 183

Beference Trade Name /_\
Terminology Name Q/

Virtual Therapeutic Moiety Disbrin Original
isprin Origina

VTM . Trade Name
(aspirin) N \/

TN + Route Reg No _
r

Certificate
holder

VTM + Route

A

VTM + Route + Form TN + Route + Form

Disprin Original (aspirin)
ot 300 MQ LR DEEEEEEE || Actual Medicinal Product
ab 300 mg AMP

Virtual Medicinal Product
VMP

-strenih

As of Aug 2024 HKMTT contains 14,000 unique pharmaceutical products actively registered in HK




HKMTT Product Hierarchy

Property
Generic Product indicator

Property
Allegry c+|eck Flag

iIS_A :S_Aﬁ L

‘ VTM ‘aSSOiCation—’ Trm “ame _

L

IS_A

|

Trade Name +
Route

._|:_’

VTM+Route te-assoication—im

IS_A IS_A

Trade Name +

-l-assoication ]

Route + Form
Property Property
Dose Form Extra Info Dose Form Extra Info

IS_A IS_A
[ I

-_— VMP ~=-assoication | AMP

Property Property
Strength Level Extra Info Strength Level Extra Info

Property

HK Reg. No T




Download HKCTT — Drug data files from eHR

HCP User Administrator could email to ehr@ehealth.gov.hk for requesting the HKCTT download function

Eﬂ- L Y Electronic Health Record Sharing System
=z % BT B LB
B NEH e 1 @

EHEFAITTERIZEA HKSARGOVT

Important Reminder EEET

1. All patient information is strictly confidential 1. BB R AR ESHE BB RS

2. Only access patient data for providing healthcare purpose 2. RATei (LS IR TSR E SN B A B SR
3. All access is logged 3. BRAYER SIS RN

4. Do not share your account / token 4. FIEEE A2 F ARETIE S (R SRR

9. Iilgase change your password regul 5. SIS

L

EALTHCARE RECIPIENT

HERLTHCARE PROFESSIONAL

Logistics and Supply Chain MultiTech R&D Centre
MR RGERS TRIEHR RO



mailto:ehr@ehealth.gov.hk

Download HKCTT — Drug data files from eHR

et m [Administrationl Standards ‘ Download ‘ Inforrnation] |  JOHNNY SZE HO WONG [ (Logout)
( Click here for the latest List of Third Party Terminologies |

HKCTT for CMS Adaptation

Release Date HKCTT Version Engine Version Remarks Download
16-Oct-2016 2016.10.16_87 (1.0.14) 1.X Download
HKCTT

Release Date Version Nature Download
16-Apr-2018 All natures Download
16-Apr-2018 Diagnosis, Procedure Download
16-Apr-2018 Laboratory Test, Organism, Specimen Download
16-Apr-2018 ‘ Pharmaceutical Product, Drug related Substances, Drug related Qualifier Download
16-Apr-2018 Allergens Download
16-Apr-2018 ADR Causative Agents Download
16-Apr-2018 - Prescribed drugs Download
16-Apr-2018 - Dispensed drugs Download
16-Apr-2018 ) Vaccines Download

ICD10

Release Version Remarks Download
2010 2010 The version is being referenced by HKCTT. Download
2001 2001 The version is being referenced by HKCTT. Download
1996 1996 MBD The version is being referenced by HKCTT. Download

ICPC2
Release Date Version Remarks Download
1995 20 The version is being referenced by HKCTT. Download

LOINC

* Please refer to http://loinc.org/downloads (LOINC® version 2.54 is being referenced by HKCTT)

L f
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iams-hkctt-ehr-drug-2015.07.14.zip

Extra Downloaded Files

iams-hkctt-ehr-vaccines-yyyy.mm.dd.zip

iams-hkctt-ehr-allergens-yyyy.mm.dd.zip

iams-hkctt-ehr-prescribed_drugs-yyyy.mm.dd.zip

iams-hkctt-ehr-dispensed_drugs-yyyy.mm.dd.zip

E iams-hkctt-ehr-drug-2015 07 14.zip - WinRAR (evaluation copy) =8
File Commands Tools Favorites Options Help
AWMU WRD & 4
°  Add  ExtractTo View Delete Find Wizard Info VirusScan Comment
(] m g iams-hkctt-ehr-drug-2015 07 14.zip - ZIP archive, unpacked size 33,660,419 bytes v
Name Size Packed Type
L File folder
| DRUG_INTF.20150714 32,092,342 2,240,302 20150714 File
| QUALIFIER_INTF.20150714 369,678 50,264 20150714 File
% SUBSTANCE_BOSS_INTF.20150714 1,033,120 164,207 20150714 File
% SUBSTANCE_INTF.20150714 155,735 36,796 20150714 File
|_|iams-hkctt-ehr-drug-2015.07.14-readme.tbt 1337 329 Text Document
__ Terms_of_use_for_HKCTT.txt 8,207 3170 Text Document
<[ 1 | )
=L+ Total 33,660,419 bytes in 6 files

\ ——— e e e

iams-hkctt-ehr-adr_causative_agents-yyyy.mm.dd.zip

L -
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Detailed DH-
Registered
Product
information:
HK-Reg No
Product Name

Trade Name
Ingredients
Strength
Form
Manufacturer
Importer

Schema of HKCTT — Pharmaceutical Products

DRUG_INTF

SUBSTANCE_BOSS_INTF

DH_PRODUCT_NAME

TRADE_NAME

VTM_EHR_DESC

VTM_TERM_ID

VMP_EHR_DESC

VMP_TERM_ID

[ER_DEFAULT_MAPPING

Complete listing of HK
registered products
and their corresponding
HKMTT terms. Each HK
reg will have a VTM and
VMP

'HK_REGISTRATION_NUMB

SUBSTANCE_BOSS_INTF

VMP_TERM_ID

ACTIVE_INGREDIENT_TERM_ID

ACTIVE INGREDINT_EHR_STATUS |

GROUPID |

STRENGTH_VALUE
STRENGH_UNIT |

MEASURE_VALUE |
MEASURE_UNIT |

Breakdown list of
active ingredient(s) per
each listed products
(VMP) on HKMTT
(ID only)

SUBSTANCE_TERM_ID
SUBSTANCE_FULL_DESC |

SUBSTANCE_EHR_DESC
SUBSTANCE_EHR_STATUS |

Complete listing of
ingredient substances
maintained on HKMTT

(ID and desc.)

L (1 Logistics and Supply Chain MultiTech R&D Centre
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Schema of HKCTT — Pharmaceutical Products

DRUG_INTF

Apply HKMTT as an allergen list

DH_PRODUCT_NAME

Trade_name to facilitate

TRADE_NAME

./ allergen search

VTM_EHR_DESC

VTM_TERM_ID

VMP_EHR_DESC

VMP_TERM_ID

HK_REGISTRATION_NUMB
ER_DEFAULT_MAPPING

VTM_TERM_ID

VTM_EHR_DESC

VTM_EHR_STATUS = Y

— Consolidate allergen list

LszM

Logistics and Supply Chain MultiTech R&D Centre
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Schema of HKCTT — Pharmaceutical Products
Use case : allergens and active ingredient relationship

DRUG_INTF SUBSTANCE_BOSS_INTF SUBSTANCE_BOSS_INTF |
I LOOKUP  LOOKUP
REG_INO w=VMP_TERM_ID > SUBSTANCE_TERM_ID
?DH_PRODUCT_NAME ACTIVE_INGREDIENT_TERM_ID {SUBSTANCE_FULL_DESCE
TRADE_NAME ACTIVE INGREDINT_EHR_STATUS | == SUBSTANCE_EHR_DESC |
==\VTM_EHR_DESC GROUPID RETURYSuBSTANCE _EHR_STATUS
==\TM_TERM_ID STRENGTH_VALUE |
VMP_EHR_DESC STRENGH_UNIT
VMP_TERM_ID MEASURE_VALUE |
HK_REGISTRATION_NUMB | MEASURE_UNIT
[ER_DEFAULT_MAPPING
VTM_TERM_ID a
VTM_EHR_DESC Which allergen (VTM)
RETURN ) .
SUBSTANCE_EHR_DESC 'relates' to what active
ingredient
SUBSTANCE_EHR_DESC

Lc ‘_-_i-' M Logistics and Supply Chain MultiTech R&D Centre
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Mapping Drug Products

Your local drug information

HK
Reg. Local code | Local description
no.
DOCEO1 DOCETAXEL
62663 INJECTION
20MG/0.5ML
Drug
Products
RITUO2 RITUXIMAB used in local
6231 INJECTION system
10MG/ML 50ML

Maintain HK Reg.

no. for each entr e Logistics and Supply Chain MultiTech R&D Centre
y LS ' M Wi R eSS SRS i



Mapping Drug Products

Your local drug information

Mapped HKCTT Product Terms

HK HK Reg. HKCTT
Reg. Local code |Local description no. TermID HKCTT Description
no.
2 DOCEO1 DOCETAXEL 2 6013231 docetaxel
62663 INJECTION 62663 intravenous
20MG/0.5ML concentrate and
solvent for solution
for infusion 20 mg /
0.5mL
16231 RITUO2 RITUXIMAB 46231 6016415 rituximab
INJECTION intravenous
10MG/ML 50ML concentrate for

solution for infusion
500 mg /50 mL

Matching HK Reg. no.

LSEM

Logistics and Supply Chain MultiTech R&D Centre
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Mapping Allergens

Your local drug information

HK
Reg. |Localcode |Local description

no.

36031 | DICL DICLOFENAC
SODIUM
42943 | CEPH CEPHALEXIN

27421 | AUGM AUGMENTIN

Maintain HK Reg.
no. for each entry

Allergens

used in local
system

LSGEM

Logistics and Supply Chain MultiTech R&D Centre
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Mapping Allergens

Your local drug information

Mapped HKCTT Product Terms

HK

HK

Reg. |Localcode |Local description Reg. '|I-'IeKr$r-:-I1l-) HKCTT Description

no. no.

36031 | DICL DICLOFENAC 36031 (6000036 |diclofenac
SODIUM sodium

42943 | CEPH CEPHALEXIN 42943 | 6005340 |cefalexin

27421 | AUGM AUGMENTIN 27421 (6007548 |amoxicillin (as

sodium) +
clavulanate (as
potassium)

Matching HK Reg. no.

LSGEM

Logistics and Supply Chain MultiTech R&D Centre
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Mapping Allergens

HKCTT
Recognised
Terminology
name
nn nn
36031 | DICL DICLOFENAC 36031 |6000036 |diclofenac
SODIUM sodium

Local
description

Recognised

Terminology

ID

Recognised
Terminology
description

LSEM

Logistics and Supply Chain MultiTech R&D Centre
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Mapping Drug Products

Your local drug information

HKCTT

Recognised

Terminology

HK HK Reg.| yictT (EE
Reg. Local code | Local description no. TermiD HKCTT Description
no.
DOCEO1 DOCETAXEL 6013231 docetaxel
2663 INJECTION 62663 intravenous
20MG/0.5ML concentrate and

solvent for solution
for infusion 20 mg /
0.5mL

RITUXIVIA

Local

description

Recognised
Terminology

ID

Frtoxirmap

Recognised
Terminology ¥%
description

LszM
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eHR Drug Record

’------------N

“diazepam”

—

,—---

VTM
conceptiDs
acquired
via HK-Reg

Healthcare Providers Drug
information database

Dr

prescribed

Patientis “diazepam
allergicto oral tablet”

T

\ VTI‘I TN
VTM‘R TN+R
VTM+I‘F TN+R+F
VMP AMP
Diazer 5 tab
HK-50904

---,

Virtual Therapeutic Moiety
(VTM)

VTM conceptID
diazepam

IS_A
VTM+R

VTM+R conceptID
diazepam oral

IS_A

VTM+R+F

Route VTM+R+F conceptID
diazepam oral tablet

IS_A

virtual medicinal product

VMP conceptiD
diazepam oral tablet 5
mg

HK
Registration
no.

mapping

Trade Name ‘ irtual Therapeutic

Medication Vocabulary Table

Tradename (TN)

TN conceptID
Diazer 5 (diazepam)

IS_A
TN+Route

TN+R conceptID
Diazer 5 (diazepam) oral

IS_A
TN+Route+Form

TN+R+F conceptID
Diazer 5 (diazepam)
oral tablet

IS_A
actual medicinal product

AMP conceptID
Diazer 5 (diazepam)
oral tablet 5 mg
HK - 50904

50904

Strength
Moiety (preferred
term)
diazepam oral tablet 5mg



Start Downloading and Using Today!

Standards are of NO use unless being practised

Data Quality will only be improved after being used
Get started today to download the medication data
Downloading is a process (¥8%2)and not a target (B HY)
Target is Better Medication Management

Assistance by LSCM and HAIT on data download services
— Skills and Knowledge

— UAT

— Security Testing

— Production Setup

— Pilot run

— Post Pilot Review for Rollout

— Enhancements

Lc (I M Logistics and Supply Chain MultiTech R&D Centre
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